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Congratulations!

Your customers have rated your restaurant one of the best in the area in one of our recently
published Zagat Survey Restaurant Guides. In recognition of your property’s Food rating of 20
or above, we are pleased to present you with a certificate featuring your review. We have also
enclosed a Zagat decal indicating your inclusion in the guide. We hope you will proudly display
these awards in a prominent location in your restaurant in recognition of this significant
accomplishment.

As you may know, as part of our survey process we solicit the opinions of hundreds of thousands
of diners every year. The resulting ratings and comments are the basis for our best-selling guides
covering 120 markets worldwide. Thus, your customers are really bestowing this award on you.

Please note that we do not sell any awards to establishments we rate and that the enclosed
certificate and decal are the only awards given out by Zagat Survey. If you have been solicited
to purchase a Zagat Survey award or plaque, it was not authorized by us.

Again, congratulations. We trust you will take pride in the knowledge that your patrons
appreciate your hard work in creating a superior dining experience.
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Sincerely,

Nina and Tim Zagat

P.S. The dimensions of the certificate are 82 x 11 inches — perfect for framing.

P.P.S. If you desire further information or have any comments or questions, please e-mail us at
awards(@zagat.com.



